
Contract No. 20192M4mG505-01

WHEREAS, the Office of the Attomey General (OAG) is the Texas State agency tasked with certifying a
statewide vendor to provide a Statewide Automated Victim Notification Service (SAM{S) to a variety of
political subdivisions ofthe State of Texas, including counties, county Sheriffs, clerks and attorneyg district
attomeys, and courts. ("Participating Entities")

WHEREAS OAG solicited offers to perform the development, implementation and execution of a Statewide
AutomatedVictim Notification System (SAMIIS) on bebalf of the various Participating Entities and accepted
the offer of Appriss Inc. in reryonse to the Request for Offer (RFO) for SAM{S, RFO #302-19-SAVNS, datd
March 11,2019;

WHEREAS OAG has certifiedand contracted with Appriss Inc. ("Vendor') as the statewide vendor to provide
SAVNS to each of the Participating Entities ("OAG Certification Agreement') a copy of which is attached
hereto as Exhibit A;

NOW, TI{EREFORE, THIS CONTRACT is entered into by and betrxeen Titus County, Texas ("Named
Entity") as a Participating Entity and \iENDOR Named Entity and VENDOR may be refened to in this
Contract ("Contract') individually as "Party" or collectively as "Parties." The Parties, in consideralion of
thet re spective promise s, agreements, and covenants contained and recited hereir:, hereby agree to the mutual
obligations and performances described in this Contract as follows:

SECTION 1: CONTRACT TERM. This Contract shall commence on September 1, 2019 or on the dae the
final signahrre is affixed hereto, whichwer is later ("Effective Date") and shall terminate on August 31,2020.
("Initial Term"). This Contract may be renewed for four (4) additional one (l ) year renewal terms (each a
"Renewal Term"), only to the extent the OAG Certification Contract, attached hereto as Exhibit A, remains in
effect, and in the sole and absolute discretion ofNamed Entity. Ifrenewed, any Renewal Term shall begin on
September I and end on August 31, always coinciding with the State's fiscal year. Each such Renewal Tem
shall be subject to all specifications and terms and conditions ofthisContract, the OAG Certification Contract,
and the lncorporated Documents as defined in Section 2 below.

The Initial Term collectively with all Renewal Terms and all total extensions of services herermder shall
constitute the "Term" ofthe Agreunent.

SECTION 2: CONTRACT DOCUMENTS.
Vendor and Named Entity agree to be bound by the provisions contained in the following documens
("Incorporated Documents'), whichdescribe the required performances in more detail and are incorpor&d
by reference herein in their entirety in descending order ofprecedence:

1. Special Provisions and Negotiated Terms ("Special Provisiors") attached hereto and incorporaed
by reference;

2. This Contract;
3. OAG Certification Agreement il6lgriing all attachmens, and Addenda not atached hereb but

known to and in the possession ofboth Parties and incorporated haein by reference;
4. OAG Standard Terms and Conditions as attached to the RFO, not attached hereto but known o

and in the possession ofboth Parties and incorporated herein by reference;
5. The RFO #302-19-SAVNS, dated March 1 1,2019 including all posted documents, attachments,

and Addenda ("RFO"), not attached hercto but known to and in the possession ofboth Parties and
incorp orated herein by refereoce.

6. Vendor writtenresponse to submission to the RFO, as accepte4 not attached hereo but known o
and in the possession ofboth Parties and incorporaed herein by reference ("Vendor Resporxe')
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however the Vendor Response as incorporated herein shall be considered to exclude Table 8 of
the Response(p. 31) and the Proposed Exceptions to Exhibit A, Exhibit B, and Exhibit C of the
Response(pp.35-125).

Ifthere is, and to the extent of, any conflia benveen the Incorporated Documeots, such conflict will be resolvod
according to the order of precedence as set forth above. Capitalized terms used herein and not otherwise
defined shall have the same meaning as in the applicable Incorporatod Document.

SECTION 3: SERVICES TO BE PERFORMED BY VENDOR.

3.2 Scope of Services. This Project includes but is not limited to *re following services (collectively lhe
"Participating Entity Services"):

(a) VINE@ (Victim Information and Notificstion Everydry). VINE makes it easy for victims
and concemed citizens to obtain timely information about criminal cases and the custody status of offeaders
held in local jails or state prisons. There are two versions of VINE that are cunently supported by the Vendon
"Classic VINE" and "Enhanced VINE." Appriss has been in the process of migrating states from the Classic
VINE pladorm to the entirely new Enhanced VINE platform since 201 6. Enhanced VINE offers a new
experience, going beyond notification5, 61d fz6ili6ting a geater degree of information sharing betvreen publb
servants, victims, and service providers It offas a suite of new and aupented features, incorporating seE-
service functionality, and providing the end-user with the ability to select preferred pathways of commrmicatbn.
The new platform brings transformative benefits to victims and victim service providers alike. Appriss's long-
term plan is to migrate all states to the Enhanced WNE technology platform to better serve the gowing needs

of victims of crimg victim advocateq law enforcement and criminal justice professionals.

(b) VINE@ Courts. VINE Courts is a fully automated service that keeps crime victims md
criminal justice professionals informed regarding the progress of thefu court cases. Users can access cowt
information around the clock by calling a toll-free telephone number or logging on to www.vinelinkcom- they
can also register to be notified by phone, e-mail, text message, or TTY about upcoming court and hering dats
related to criminal justice proceedings, cancellations, continuances, diryosition changes, and other events.

(c) "VINE Software" means VINE@ and VINE@ Courts (as detailed above and within the Vendor
Response), including all designs, documents, inventions, software, copyrightable material, patentabb and

unpatentable subject matter, and all modifications, improverDents, upgrades and derivative worls made therco.

(d) Vendor shall provide Named Entity access to VINETD and VINE@ Courts as outlin€d in
Section 3.2(d) and pursuant to the requirennents ofthe Incorporated Documents and at the rate included in the
Pricing Index, incorporated hoein as Exhibit B, for the term of this Contact. Vendor shall enswe Namod
Entity has access to the Classic VINE Platform upon comnrencernent of this Contrad but shall migrate
Named Entity to the Enhan ced VINE platform within the Term of this Contract pusuant to the schedule
agreed by Vendor and OAGunder the termsof the OAG Certification Agreement.

Named Entity ParticipatiEAEntities
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County Jail [Yes] | District Court [Yes] County Court [No]

3.1 hoiect. Vendor agrees to configure, operatg maintain, support and provide Named Entity accesso
the SAVNS system as set forth in the RFO and the Vendor Responsg (collectively the "Scope of Work" or
"SOW') which shall mea all of the requirements set forth in Section4 of the RIO and Section 2 of the OAC
Certification Agreement, all in accordance with the requiranents of the Incorpofated Doclrments referenced in
Section 2 ("Project").



3.3 Ownership of Vendor lntellecnral hopertv: Licenses. Vendor retains all ownenhip rigfis in the VINE
Software and all documents, designs, invantionq copyrightable material, patentable and unpatentable subirt
matter and other tangible materials authored or prepared by the Vendor (the "Intellectual Property") in
connectionwith the Services Vendor hereby grants the OAG duringthe term of this Ageement, a limited, non -
exclusivg non-transferable, non-sublicensable license to use the VINE Software in connection with the
provisionby Vendor of the VINE Services for the OAG's intemal purposes only. Nothing herein shall grant
the OAG a license to the source code of the VINE Software. Notrvithstanding the foregoing, all documang
reports, planq copyrightable material, patentable and unpatentable subject matter and oth €r tangible materials
authored or prepared by the Vendor and required to be delivered to OAG by the tncorporated Documents $all
be subject to Article V oftheOAG Standard Terms and Conditions.

SECTION 4: SCHEDULE
4.1 Time is of the Essence. Time is of the essence in renderin g of Participating Entity Services requi€d
by this Contact

4.2 Performance Schedule. The Project shall be performed by Vendor according to a schedule to be
mutually ageed by the Parties ("Schedule') which shall set forth the required delivery dates of each repoq
plan, or other deliverable as required by the Incorporated D@uments.

SECTIO\ 5: CO\'IPE\SATIO\ A-\D I\\,'OICI\G
5.1 Payments for Services Rendered. The Parties stipulate and agree that OAG is the statutory party
charged with a.lmin istering and providing grant funds to Participating Entities on a reimbursement basis for the

Participating Entity Services rendered by the Vendor. Accordingly, OAG shall not be directly responsible for
any payment to Vendor for Participating Entity Services provided to Named Entity herermder. All paymenb
for such Participating Entity Services shall be made by Named Entity in accordance with the agreed pricing
index ("Ageed Pricing Index") incorporated herein asExhibit B and pursuant to theterms ofthis Contract.

5.2 Recurring Fees. The Parties stipulate and agee that the Named Entity's total amount of compensation
to be paid to Vendor in consideration of full, satisfactory performance ofall Vendor's duties, services and

obligations as set forth in this Contract, shall be billed on a recuning quarterly basis, in accordance with lhe
Agreed Pricing Index, and not to exceed $2,003.21 per calendar quarter. ("Quarterly Fee").

5.3 Invoicine. The Participating Entity Services for the Projec;t shall be performed for the Quart€rly Fee,

which will be billed and invoiced in accordance with the Agreed Pricing Index and pursuant to the terms of this
Contact and the RFO. Invoices will contain all pertinent information such as this Contract number, the daes
of Services renderod, and any outages or performance issues as identified in Section 7 ofthis Conract.

5.4 [nvoice Submission. Prior to authorizin gpayment to Vendor, Named Entity shall evaluate Vendofs
performance using the performance standards set forth in the SOW. Vendor shall provide invoices for
Participating Entity Services no later than the l5th day followingthe end ofthe prior billing quater in whbh
the Participating Entity Services are rendered. No payment whatsoever shall be made under this Contract
without the prior submission of detaile{ correct invoices. By submission ofthe invoices, Vendor is wananting
the following: (l) its invoices have been carefully reviewed to ensure that all invoiced services have been
performed or delivere( (2) that the Participating Entity Services have been performed in compliancewith all

terms of the ContractandIncorporatedDocuments; and(3) a[[ relevant performance and deliverab les associabd
with such invoice have been successfirlly completd accepted and all supporting documentation is anached.
Upon the request of Named Entity, Vendor agrees to submit any additional documentation or explanalion
Named Entity may reasooably require. Subject to dre foregoing, Namod Entity must make all paymene in
accordance with the Texas Proryt Payment Act.
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SECTION6: ADDITIONALSERVICES
6.1 Additional Services. Named En tity may require the Vendor to perform additional services from anong
the optional services that are set forth in the SOW which are not included in the Participating Entity Servic€s
required under this Contract ("Additional Services"). Vendor shall offer any such Additional Servicesat the
same rate asproposedin Vendor's hicingSubmissionas attached and incorporated into theVendor's Relponse.

6.2 Additional Servicesto be MutuallvAseed. No workor services shall commencg orproductsprovlld
unless and until the applicable fees, and all other imprcts onthe hoject and Scheduleas specified by Vendor
are mutually agreed upo4 in writing, by Named Entity and Vendor. No Additional Services or any applicable
fees associatod therewith shall be deemed to modifythis Contact or obligations between Named Entity and
Vendor exc€pt to the extent the Additional Services are mutually agreed uporl in advancein writing and by
both Named Entity and Vendor.

6.3 Liabilitv for Additional Services. Vendor acknow ledges and agrees that any Additional Servis
provided under this Contract are the sole responsibility ofNamed Entity. Any grant dollars issued by the OAG
to Named Entity shall be utilized solely as a reimbursement for the Quarterly Fees incurred for Vendor's
provisionoftheParticipatingEntity Services OAG grantfunds maynotbeusedorobligated for any Additirnal
Services provided hseunder.

SECTION 7: PERFORMAI{CE REPORTING A-liD REMEDIES

7 . I . I Project(s) Reporting. Pursuant to Section 4 .2 of this Contract, Named Entity and Vendor shall
agree on a Schedule to perform the hoject which shall set forth the dates of each report, plan, or othcr
deliverable as required by the Incorporated Documents. Notwithstanding the forcgoing, Vendor shall provide
Named Entity and/or the OAG with monthly written progress reports ("Progress Reports') of the Project's
performance, which shall, at minimum, identify any problems encounterod or still outstanding with m
explanation of the cause and resolution of the problem or how the problem will be resolved. Additional
performance related measrrables shall be agreed upon between Named Entity and Vendor For the avoidance
of doubt, Vendorshall only provideProgess Reports related to implementation ofthe Proj ect or unique projecs
for Named Entity. Progress Reports shall not be required for any portion ofthe Project already implemenrd as

of the Effective Date.

7.1.2 Service Repoting. Upon Narned Entity's written request, the Vendor, shall provide a report trat
includes the following national platfonn data for the priormonth: SAMIIS system down time, including the
SAVNS core system, interface services, and notification interfaces.

7 .2 Performance Remedies In the event the Participating Entity Services provided by Vendor herumder
do not maintain a reliable 99.9o/o uptime-performance each calenda month for the SAVNS core systenr, Narred
Entity interface services, and notification interfaces, the Named Entity may withhold any Quarterly Fee due o
the Vendor fimds under Section5 of this Confact basedon a pro-rata amountequal to the durarionofthe ouhge
for any prior billing quarter. The amount of withholding shall be calculated on a proportional amount for all
Participating Entity Services provided to Named Entity in ttre billing quarter in which the monthly 99.9/o
uptime -perfomance requirement was not met. Accordingly, any outage in any portion of the SAMTIS corc
system, Named Entity interface serviceq and notification interfaces for registered parties, shall be counred
against the 99.9% uptime performance requirement.
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5.5 Appropriated Funds Paymants under this Contract are subject to the availability ofappropriaed fimds
Whereas OAG provides grant dollars to fie Named Entity as a reimbursement of the Quarterly Fees due
hereunder, Vendor acknowledges and agrees thatpayments for Participating Entity Services provided under
this Contract are contingent upon OAG's receipt offunds appropriated by the Texas [rgislature.

7.1 PerformanceReports.



Not$'idhstanding the foregoing, the Vendor shall not be responsible dueto any delay caused by, and shall not
have its uptime -p erformance impacted by: scheduleamendments requestedby the OAG (including any requesm
of Named Entity and any third party vendors of theOAG or the Named Entity); delaysas the result of activity
that is the responsibility ofthe OAQ delays that are otherwiseagreed uponby theparties; anyother delay not
specifically addressed hereinbut that is otherwise caused by the actsor omissions of the OAG, Named Entity
or any third party vendors ofthe OAG and Named Entity; and any delays caused by a Force Majeure Event as

defined in the Section 15.10 ofthe OAG Standard Terms and Conditions.

SECTION 8: WARRANTIES

(a) that Vendor shall perform the Project with the professional skill and care ordinarily provided
by comparable professionals in the sme industry

(b) that each ofthe Vendor employees and agents assigned to perform Vendor's obligations
under this Contract and Incorporated Docrrm€ntg shall have the skill and training to perform the
Project in accordance with the foregoing standard ofcae, and that all work shall be produced in a
professional and worknanlike manner;

(c) that the SAVlrlS system shall materially conform to the requirements as set forth in this
Contract, and in the SOW and Incorporated Documents;

8.2 Warranw ofl-aw. Vendor warrants and represents that to the best ofits klowledge: (i) Vendor has

full authority to enter into this Contract and to consumoate the transactions contemplated hereby and (ii) this
Contract is notprohibited by any other agreement to which Vendor is a party or bywhich it maybe bound
(the "Legal Warranty"). In the event ofa breach ofthe Legal Warranty, Vendor shall indemnify and hold
harmless Named Entity fromand against any and all losses, darnageg causes of action, claims, dernands, and
expenses (including reasonable legal fees and expenses) incured by Named Entity, directly arising out of or
resulting from said breach.
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8.1 Vendor Warranties. In addition to any warrmty obligations in the Incorporated Documents, Vendor
hereby represents and warrants:

(d) that all deliverables provided herermder shall materially conform to the requirements as set
forth in this Contract, and in the SOW and Inmrporated Documents;

(e) that all Project performance and deliverables provided under the Contract are, and will be,
free of all lienq claims and other reshictions, and that Named Entity's use and possession ofsuch
deliverables will notviolatethe terms or conditioos ofany licensg confidenfiality agreement, non-
competition agreement, employment agreement or any other agreement to which Vendor, its agentg
officers, employees or subcontractors may be subject;

(O that Vendor has the right to dwelop and assign all ownership rigbts in the deliverables to
OAG as contemplated under this Contract, free fiom infringement claimg free from violations of
unfair competition law, and free from violations of any other contact or law; and

(g) that Vendor will implement reasonable and appropriate measures to pr€vent unauthorized
disclosure or exposrre of Named Entity Protected Data duing Vendor's performance of the
Participating Entity Services due under this Contract and the Incorporated Documents

These representations and warranties are essential and maerial to Named Entity's willingness to enter into
this Contract.



SECTION 9: DATA PROTECTION AND INFORMATION SECURITY

9.1 Definitions. Capitalized tennsused herein shall have the meanings set forth in this Section 9.

(a) "Authorized Employees" shall mean Ven&r's employeeswho have a nedto know or
otherwise access Named Entity Protected Data o enable Vendor to perform its obligations under this Conraa
or any of the lncorporated Doq.lments.

(c) "Named Entity Protected Data" shall mean all documentq reports, data, records, forms, md
other materials obtained by Vendor from the Named Entity or is otherwise received by Vendor from ey p€rson

or entity registered to receive notifications from the SAVNS system, as a result of providing the Participating
Entity Services as required under this Conhact or anyof the Incorporated Documents which includes persona\
identifiable informatioq federal tax information, personal health information, criminal justice information, or
any information that is classified as confidential or sensitive by federal or state law, by agency policy, or is
defined as "Personal Identifying Information" underTexas Business and Commerce Code $521.002{aXl)or
"Sensitive Personal Information" as defined by Texas Business and Commerce Code $521.002(a)(2) or ny
other data or information which (i) has been marked as confidential by any party; (ii) whose confidential nairrc
has been made known to the Vendor Named Entity or any individual registered to receive notifications rmder

the SAVNS system; or (iii) that due to their character and nanne, a reasonable person under like circumsEnces
would treat as confidential.

(d) "Personal Identifiable Information" shall have the meaning set for& in Texas Business md
Commerce Code $52 1.002(aXl).

(e) "Named Entity's Data" shall mean all documents, reports, data, records, forms, and other
materials obtained byVendor from Named Entity or is otherwisereceived by Vendor as a result of provlling
the Participating Entity Services as required under this Contract or any of the locorporated Docum€nts, wilhout
regard to whether such data includes the type of information included in the definition of Named Entity
hotected Data.

(0 "Security Breach" means (i) any act or omission that materially compromises either the
security, confidentiality or integrity ofNamed Entity Protect€d Data, or the physical, tecbnical, administrarive
or organizational safeguards put in place by Vendo or any Authorized Persons that relate to the protection of
the security, confidartiality or integrity of Named Entity Protected Data, (ii) receipt of a complaint in relation
to the privacy practices of Vendor or any Authorized Persons or a breach or alleged breach of this Contract
relating to such privacy practices.

(0 "Sensitive Personal Information" shall have the meaning set forth in Texas Business and

Commerce Code $52 1.002(aX2).

9.2 Standard of Care (a) Vendor acknowledges and agrees that, during the course of its engagemeat by
Named Entity, Vendor may receive or have access to Named Entity Protected Data. Vendor shall comply with
the terms aod conditions set forth in this Conract, the RFO, and OAG loformation Slecurity Standads
(Attachment 4 to the RIO) in its collection receipt, transmission, strage, disposal, use and disclosure of both
Named Entity Protecled Data and be responsible for the unauthorized collection, receipt, ransmission, accesg

storage, disposal, use and disclosrreof Namod Entity Protected Data und€r its control or in its possession by
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(b) "Authorized Persons" shall mean (i) Authorized Employeeg and (ii) Vendor's contracbn or
agents, as each is specified on Exhibit C to this Conract who have a needto knowor otherwise access Named
Entity Protected Data to enable Vendor to perform is obligations under this Contract or any of the Incorpolaed
Documents, and who are bound in writing by confidentiality obligations sufficient to protectNamed Entity
Protected Data in accordance with the terms and conditions of this Contract.



all Authorized Employees and/or Authorizod Persons. Vendor shall be responsible for and remain liable o
Named Entity for ttre actions and omissions of all Authorized Persons that are not Authorized Employe€s
conceming the treanaent of Named Entity Protectod Data asif they were Vendor's own actions and omissions.

(b) In recognition of the foregoing Vandor agrees and covenmts thd it shall:
(i) keep and maintain all Named Entity Protected Data in strict confidence, using srch

degree of care as is appropriate to avoid unarthorized access, use ordisclosure;
(iD use and disclose Named Entity hotected Data solely and exclusively for the puposes

for which the Nared Entity hotected Data, or access to it, is providod pursrant tc lhe
terms and conditions of this Contract, and not use, s€ll, rent, Eander, disribue, or
otherwise disclose or make available Named Entity hotec-ted Data for Vendor's own
purposes or for the benefit of anyone other than the OAG or Named Entity in each
case, without Named Entity's prior written consent or as permitted in subsection (c)
below; and

(iiD not, directly orindirectly,disclose NamedEntity hotectedData to any person orently
other than its Authoizod Employec and/or Authorized Penons ('Unauthorired Third
Party") without the prior express writt€n consent from Named Entity, unless ard o the
extent requted by applicable law or court order in which case, Vendor shall (l ) use

best efforts o notify OAG before such disclosrre or as soon thereafter as reasonably
possible; (2)be responsible forand remainliable to OAG for the actionsand omissims
of any Unauthorized Third Party conceming the treatment of such Named Entity
Protected Data as ifthey were Vendor's own actiors and omissions; and (iii) require
the Unauthorized Third Party that has access to Personal Information to execuE a
written agreement agreeing to comply with the terms and conditions of this Contract,
the RFO, and the OAG Infornration Security Standards (Attachment 4 to the RFO)
relating to the treament of Named Entity Protected Data

(c) Notwithstanding anything in the foregoing subsection (b), Vendor is authorized by Named
Entity to utilize Named Entity Protected Data only to the extent such Named Entity hotec-ted
Data is related to a Defendant or to a Defendant Status Change (hereinafter "SAVNS Defendant
Data") for the limited purpose ofproviding or improving Vendols ownexisting product and

services identified in the Appriss Data Overview to [,aw Enforceinent Agencies and

Govemment Agencies For the purposes of this paagr4b, "utilize" includes, but is no1 limircd
to, receiving maintaining disseminating retaining; or otherwise providing access to any
information obtained or extrapolated from SAM{S Defendmt data obtained under the S{MtlS
program. "Govemment Agency" means an organization created by or pursuant to the
Constitution ofthe United States or the coDstitutioD ofa state ofthe United States and operatd
forpublic purposes The term "Government Agency'' shall not includeany quasi -governmeoul
entity or govemment-sponsored enterprise or corporation. "[aw Enforcement Agency" meas
a Govemment Agency or an organizational unit within a Governm€nt Agency with authority
to enforce state or federal criminal laws, which includeq but is not limited to, preventiom,

detection, and investigation of crime, and the apprehension and incarceration ofallegod
offenderr!

Nothingin this Section 9.2 shallbe construed to limit Vendor's use of non-confidential daa
made availableto the public or otherwise in the public domain.

(d)

9.3 lnformation Securitv. (a) Vendor represents and warrants that its collection, access, use, storage,
disposal and disclosue of Named Entity Protected Data does and will coqlywith all applicable federal, stae,
and local privacyand data proection laws, as well as all other applicable regulations and directiveg inchding
but not limited to Texas Business and Commerce Code Chapt€r 521, Texas Administative Code Chapu 202
and the Health hsumnce Portability and Accountability of l99ti (HIPAA) and all amendments th€reto.
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(c) In addition to and inclusive of the requirements set forth in OAG Information Security
Standards (Attachment 4 to the RFO), at a minimum, Vendor's safeguards for the protection of Named Entity
Protected Data shall include: (i) limiting access of Named Entity Protected Data to Authorized
Employees/Authorized Persons; (ii) securing business facilities, data centers, paper files, servers, back+p
systems and coryuting equipment, including, but not limitedto, all mobile devices andother equipment wi6
information storage capability; (iii) implementing networb dwice application, database and platform security
(iv) securing information transmission, storage and disposal; (v) implementing authentication and access

controls withil media, applications, operating systems and equipme,nt; (vi) encrypting Sensitive Personal
Information stored on any mobile media; (vii) encrypting Sensitive Personal Information transmitted over
public or wireless netqrorls; (viii) strictly segregating Named Entity Protected Dat4 and inforrnation from is
other customers so that Named Entity Protected Data is not commingled with any other types of information;
(ix) implementi:rg appropriate personnel security and integrity procedures and practiceg including but not
limited to, conducting background checks consistent with any applicable state or federal law; and (x) ptoviding
appropriate privacy and information security trainingto Vendois employeeE contractors, or agents.

(d) During the term of each Authorized Employee's employment by Vendor, Vendor shall
at all times cause such Authorized Employees to abide strictly by Vendofs obligations under this Conhac! lhe
RFO, and the OAG Information Security Standards (Attachmeot 4 to the RFO). Upon Named Entity's wrifien
request, Vendor shall promptly identifu for Named Entity in writing all Authorized Employees as of the dae of
such request.

9.4 Security Breach Procedures
(a) Vendor shall:

(i) provide Named Entity with the name and contact information for an employee of
Vendor who shall sewe as Named Entity's primary security contact and shall be

available to assist Named Entity twenty-four (24) hours per day, seven (7) days per

week as a contact in resolving obligations associated with a Secudty Breach;
(iD notify Named Entity of a Security Breach as soon as practicable, but no later lhan

twenty-four (24) hous after Vendor boomes awae of it; and
(iiD notify Named Entity of any Security Breaches by telephone at the followingnumber:

to3 - 511' (r 1l t and by e-mailing Named Entity with a read recebt at

L:Lcds&!e9:!9 jL-14E- and with a copy by e-mail to Vendor's primary
busineis co'ntact'with in Named Entity.

@) ImmediatelyfollowingVendot's notification to Named Entity of a SecurityBreach, the parties *all
coordinate with each other to investigate the Security Breach. Vendor agrees to reasonably cooperate with
Named Entity in Named Entity's handling ofthe matter, including without limitation:

(D assisting with any investigation;
(ii) providing Named Entity with physical access to the facilities and operations affected;
(iiD facilitating interviews with Vendot's employees and others involved in the matte4 and
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(b) Without limiting Vendor's obligations under Section 9.3(a) above, Vendor shall implement
administrative, physical andtechnical safeguards to protect Named Entity hotected Data. Vendor shall, upon
request, submit to Named Entity security framework implemented in Vendor's organizatiorq such as

Intemational Organization for Standardization's standards: ISO/IEC 27001:2013 ,Code of Practice for
Intemational Security Management, the Information Technology Library (ITIL) standardg the Connol
Objectives for Information and related Technolory (COBIT) standards or other applicable indusry standards
for information security, and shall ensrne that all such safeguards, including the manner in which Named Entity
Protected Data is collected, accessed, used, stored, processed, disposed ofand disclosed are in compliance wilh
and in addition to the OAG Information Security Standards (Attachment 4 to the RFO).



(i") making available all relevant records, logs, files, data reporting and other materials
required to comply with applicable law, regulation, industry standards, this Contract
the RFO Contract, the RFO, and the OAG Information Security Standrds (Attachment
4 to the RFO) or as otherwise reasonably requted by Named Entity.

(c) Vendor shall use best efforts to immediately remedy any Security Breach and prevent any
further Security Breach at Vendo/s experse in accordance with applicable privacy rights, laws, regulations and
standards Vendorshall reimburse Namod Entity for actual costs incurrod by Named Entity in responding tc,
and mitigting damages caused by, any Security Breach, including all costs of notice and/or remediatbn
pursuant to Section 9.4(d)

(d) Vendor agrees thatitshallnot inform any third party ofany Secwity Breach without firs
obtaining Named Entity's prior written consenq except to the extent required under Texas Business md
Commerce Code Chapter 521 or any other applicable law, or as is otherwise required by the OAG under the
OAG Certification Contract. Notwithstanding the foregoing, Vendor shall provide prior written notice b
Named Entity of its intent to infomr any third-party other than the OAG of any Security Breach and identify
the applicable law the Vendm beliwes requiles such disclosure.

(e) [n the event of any Security Breach, Vendorshall promptly use its best efforts to prev€nt a
recurrence ofany such Security Breach-

9.5 Oversight of Security Comliance. Upon Named Entity's written request, to confirm coryliance wilh
this Contact, the RFO, the OAG Information Security Standards (Attachment 4 to the RFO) as well as any
applicable laws and industry standards, Vendor shall promptly and accwately completea written informarbn
security questionnaire provided by Named Entity or a third party on the Named Entity's behalfregarding
Vendor's business practic€s and information technology environment in relation to all Named Entity Itot€ctsd
Data being handled and/or services being provided by Vendor to Named Entity or any of the Participaing
Entities pursuant to this Contract or the Incorporated Docurnents. Vendor shall fully cooperate with such

inquiries. Named Entity shall treat the information provided by Vendor in the securityquestionnaire as Vendo/s
confidential, proprietary infonnation under Section l0.l below.

9.6 Retum or Destruction of Named Entity Protectod Data. At any time duing the term of this Contract at
the Named Entity's writtenrequest or upon the termination or expiration ofthis Contract for anyreason, Vendor
shall, and shall instruct all Authorized Persons to, promptly retum to the Named Entity all copies, whelher in
written, elechonic or other form or media, of Named EDtity in its possession or the possession of such
Authorized Persons, or securely dispose ofall such copies, and certif in writing to the Named Entity that s:ch
Named Entity Protected Data has been retumed to Namod Entity or disposed of secrrely. Vendor shall comply
with all reasonable directions provided by Named Entity with respecl to the return or diposal of Named Entity
Protected Data.

9.7 Equitable Relief. Vendor acknowledges that any material breach of is covenans or obligations sa
forth in this Section 9 may cause Named Entity irreparable harm for which monetary damages may not be
adequate comp€nsation and agrees that, in the event of such keach or threatened breach, Named Entity may be
entitled to seek equitable relief, includinga restraining order, injunctive relief, specific performmce and any
other relief that may be available from any court, in addition to any other remedy to which Named Entity may
be entitled at law or in equity. Such remedies shall notbe dee,mod to be exclusive but sha[[ bein addition o all

other remedies available at law or in equity, subject to any express exclusions or limitations in this Contract b
the contrary.

9.8 lv{aterial Breach. Vendor's failure to comply with anyofthe provisions ofthis Section 9 is a material
breach of this Contact. In such event, Named Entity may termirate the Contract for cause, effeclive
immediatelyupon written notice to the Vendor without further liability or obligation to Named Entity. this
immediate termination for cause shall be in addition to any rights to termination contemplded under Sectbn
I I .2(a) below and shall not be subject to any written notice or cure period required therein.
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9.9 Indemnification. In addition to any ofthe other indernnification or hold harrnless obligations of Vendor
provided for within this Contract, dre RFO or the OAG's Standard Terms and Conditions, Vendor shall also

defen( indunnifu and hold harmless the State of Texas and OAG, the Named Entity and/or their officerg
agents, employees, repres€ntatives, contsactors, assignees, and/or designees (collectively the "Nmed Entity
Indemnitees') from and against all losses, damages, deficiencies, actions, judpents, interest, awardq
penalties, fines, reasonable costs or expenses, including reasonable attomrys' fees, the cost ofenforcingany
right to indemnification hereunder and the cost ofpursuing any insurance providerg arising out ofor resuhing
from any third party claim against any Named Entity Indemnitee arising out of or resulting from Vendor's
failure to comply with any of its obligations under this Section 9 .

9.10 Ownership and Use of NarnedEntiw's Data 11o,*il65l6dinganythingin this Contractto the conrray,
nothing contained herein shall be construed to grant the Vendor any ownaship rights in any Named Entity's
data provided to Vendor in connection with this Contract, the SOW, or any of the Incorporated Docum€ns.
With the exception of information in the public domain, Vendor shall not sel[, provide, or otherwise
commercialize Named Entity's Data without the prior written consent of Named Entity. Vendorshall only use
the Named Entity's Data in connection with the Participating Entity Services required herermder and otherwise
consistent with this Contract and the lncorporated Documents Notwithstanding the foregoing Vendor is

authorized by Named Entity to utilize Named Entity Data oDly to the extent such Named Entity Data is relabd
to a Defendant or to a Defendant Status Change (hereinafto *SAVI\IS Defendant Data ') for the limited purpose
o f pro v iding or impro ving Vendor's own existingproducts and services identified in the Appriss DataOverview
to Law Enforcernent Agencies an d Govemment Agencies as attached to the Special Provisions. For the purposes
of this paragraph, "utilize" includes, but is not limited to, receiving, maintaining; disseminating, retaining or
otherwise providing access to any information obtained orextrapolated from SAMTIS Defendant data obtained
under the SAVNS program. "Govemment Agency" means an organization created by or pursuaDt to the
Constitution of the United States or the constitution of a state of the United States and operated for public
purposes. The term "Government Agency" shall not include any quasi-govemmental entity or govemmeflt-
sponsored enterprise or corporation- "Iaw Enforcement Agency" means a Govemm€nt Agency or ar1

organizational unit within a Govemment Agency with authority to enforce state or federal criminal laws, which
includes, but is not limited to, prevention, detectio,n, and inve$igation of crime, and the apprehension and
incarceration of alleged offenders.

SECTION 10 : CONFIDENTIALITY

l0.l Named Entitv's Responsibilities. Named Entity hereby agrees that (i) specific identified
methodologieg materials, plans, or other proprietary information related to the development and
implementationofthe SAMIIS sysemas providedby Vendor under this Contract shall be teated as confidenthl
in nature and shall be subject to the various ownership provision ofthe lncorporated Documents; (ii) Naned
Entity shall implement reasonable and appropriate measwes designed to secure the confidentiality of uch
confidential information, and (iii) except as permitted by the SOW and Section 10.2 ofthis Contract, none of
such materials shall be in any way disclosed by Named Entity to any third party, in whole or in part, without
the prior written consent ofvendor. If Named Entity becomes aware of the unauthorized possession ofsrch
materials, it shallpromptlynotiryVendor. Nonvithstanding anything in thisContractto the cmtrary any repo4
plan, or other deliverable required to be provided to Named Entity pursuant to the lncorporated Docurnens
shall not be considered to be confidential in nature and Named Entity is under no obligation to maintain the
conf identiality thereof.

10.2 Named Entity Compliance and Vendor Cooperation with Texas Public Information Act Requess.
Notwi&standing any provisionsof this Contract to the contrary, Vendor understands that Named Entity will
comply with theTexasPublic Inforrnation Act, Texas Govemmot Code, Cheter552as interpreted byjudiial
opinions and opinions of the Attomey General of the State of Texas. Named Entity agees to notifr Vador in
writing within a reasonable time, of a request for information related to Vendor's work under this Contract
Vendor will cooperare with Named Entity in the production of documents responsiveto the request. Named
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Entity will make a determination wheher to submit a Public lnformation Act request to the Attomey Genaal
Vendor will notify Named Entity General Counsel within twenty-fou (24) hours ofreceipt ofany third-party
requests for information that was provided by the State of Texas for use in performing this Contract and all daa
and otherinformationgenemtedorotherwise. Vendor is requiredto make any information created or exchangod
with Named Entity, the State of Texas, or any of its agencies pursuant to this Contact, and not otherwise
excepted from disclosure under the Texas Public Information Act, available in a format that is accesible by the
public at no additional charge to the state.

10.3 Vendor's Responsibilities. Vendorherebyagreesthat(i) any informationrelatod to the official business
of Named Entity that Vendor obtains from Named Entity in the course of the performance of this Contract is
the confidential and proprietary information of Named Entity, (ii) Vendor shall implement reasonable and
appropriate measures designed to secure the confidentiality ofsuch information, and (iii) such information shall
not be in any way disclosed by Vendor to any ftird party, in whole or in part, without the prior written consent
of Named Entity, which may be granted or withheld in its sole discretion. If Vendor becomes aware of lhe
unauthorized possession ofsuch information, it shall promptly noti$ Named Entity. Vendor shall also assi.*
Named Entity with preventing the recunence of such unauthorized possession ald with any litigation agains
the third parties deemed necessary by Namod Entity to protect its proprietary rights.

10.4 Exclusions Each party shall be a receiving party ("Receiving Party") relative to the other party's
confidential information The provisions of this Section l0 ("Confidentiality") shall not apply to any
information (i) that is in the public domain prior to the disclosure or that becomes part ofthepublic domain, or
otherwise becomes publicly known, bypublicationor otherwise, otherthan bywayofa b,reach of this Conract
by the Receiving Party, (ii) that was known to, or in the lawful possession of the Receiving Party without
obligation, as the case maybe, prior to the disclosure in connection with the Contract, (iii) that was disclosed
to the Receiving Party by a third party who was in lawfill possession of the information and who had the riglrt
to make such disclosure at the time of the disclosure, (iv) that was independently developed by the Receiving
Party outside the scope of this Contract, or (v) that Receiving Party, is required to disclose by law or legal
process, in which case Receiving Party shall notifu the owning party so that actionmaybe taken to protect lhe
affected confidential information. Notwithstanding any other provision herein to the contrary all provisions in
this Section l0 are subject to the Public Information Act, as fr.nther described in the Conract. Furth€r, nolhing
in this Section 10.4 shall be deemed to alter, limit, or otherwise modi$ any of Vendor's obligations relatd o
the use and protection ofNamed Entity Protected Data pursuant to Section 9 of this Contract, the RFO, and

OAG Information Security Standards (Attachment 4 to the RFO).

SECTIO\ ll: TER\II\ATIO\

I l.l Termination by Vendor. Vendor may terminate this Contract in Named Entity commis any material
breach under this Contract and fails to remedy such breach lryithin (30) days after written notice of such heach
is delivered by Vendor to Named Entity.

11.2 TerminationbyNamedEntity.
(a) For Cause .Named Entity shall have the right to terminate this Contract (reserving cumulatively

all other rights and remedies under this Contract, the RIO, and the Incorporated Documents, in law and/or in
equity) without further obligation or liability to Vendor if Vendor or any subcon[actor to Vendor commits any
material breach of this Contract and fails to remedy such breach within thirty (30) days after written notice by
Named Entity to Vendor of such breach. Named Entity shall have the right to terminate this Contract effective
immediately andwithout prior notice if Vendor goesinto liquidation or files for bmkuptcy.

(b) Non-appropiations. Named Entity may terminatethis Contract if funds sufficient to pay is
obligations under the Contract are not appropriated: i) by the governilg body on behalfoflocal govemmenq
ii) by the Texas legislature on behalf of the OAG; or iii) by budget execution authority provisioned to the

Govemor or the Legislative Budget Board as provided in Chapter 317, Texas Govemment Code. In the evat
of non-appropriarion, Vendor will be provided ten (10) calenda days written notice ofintent to terminats. In



the event ofsuch termination, the Named Entity will not be considered to be ir default or breach underthis
Contract, nor shall Named Entity be liable for any furtha p ayments ordinarily due under this Contract, nor Sall
it be liable for any damages orany other amormts which are caused by orassociated with such termination.

(c) For convenience. Notwithstanding the foregoing or anything in this Contract or the
Incorporated Documents to the conhary, Nmred Entity reserves the right to terminate the Contract at any timg
in whole orin part, withoutpenalty,byprovidingthirty (30) calendardaysadvancewritten noticeto the Vendor,
subject to the advance written approval of such termination by the OAG or in the event OAG determines ihat
such termination is in its b€st interest or the be$ interest of the State ofTexas or the Namod Entity. In the ev€nt
of such a notice of termination, Vandor shall, unless otherwise mutully agreed upon in writing, cease all wo*
immediately. Named Entity shall be liable for payments limited only to the portion of work Named Entity
authorized in writing and which the Vendor has completed, delivered to Named Entity per the Contract
requirem€nts, andwhich has been acceptedby Named Entity asof the date of termination. Named Entity shall

have no other liability or obligation to Vendor, including without limitation, no liability for any co$s of my
kind associated with the termination.

I I .3 Effect ofTermination. Termination ofthis Contract shall not affect any rights and/or obligations of the
parties which arose prior to any such termination and such rights and/or obligations shall survive any srch
termination. Upon termination, each party shall retum the confidential property of the other party obtained
under this Contract or the lncorporated Documents, as applicable, howeverexslu'ling all Work hoduct as fiat
is defined in OAG Standard Terms and Conditions, Article I, Definitions, produced pursu,ant to this Conn'act
which shall remain the property of Named Entity. In addition, the confidentiality obligations of the parti:s in
Section 1 1 ("Confidentiality") shall survive the termination of this Contact.

l2.l Limitation of Liability. NOTWTIHSTANDING AI.IY OTI{ER PROVISION OF THIS CONTRACT
NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES OR LOSS OF ANTICIPATED PROFTIS OR REVENUES ]N
CONNECTION WTIH ORARISING OUT OF TTIE SUBJECT MATTER OF THIS CONTRACT.

12.2 Indemnification. In addition to the indemnification and hold harmless obligation s of Vendor in this
Contract included in Section 8.2 and Section 9.9 above, Vendor shall:

(a) DEFEND, INDEMNIFY AND HOLD HARMLESS NAMED ENTITY AND/OR TIIEIR
OMCERS, AGENTS, EMPLOYEES, REPRESENTATTVES, CONTRACTORS, ASSIGNEES, AND/]R
DESIGNEESFROMA}TYANDALLLIABILITY,ACTIONS,CLAMS,LOSSES,DEMANDS, ORSUTIS
AND ALL REASONABLE COSTS, ATTORNEY FEES, AND EXPENSES DIRECTLY ARISING OUT OF,
IN CONNECTION WITH, OR RESI]LTING FROM A}IY ACTS OR OMISSIONS, NEGLIGENCE OR
WILLFUL MSCONDUCT OF TIIE VENDOR OR ITS AGENTS, EMPLOYEES, SUBCONTRACTORS,
ORDER FULFILLERS, SUPPLIERS, OR SUBCONTRACTORS IN TIIE EXECUTION OR
PERFORMANCE OF THE CONTRACT AND ANY PURCHASE ORDERS ISSUED UNDER THE
CONTRACT. TIIE DEFENSE TO ANY SUCH ACTION, CLAIM, DEMAND, OR SUTI SHALL BE
COORDINATED BY VENDOR WTIH NAMED ENTITY AND VENDOR MAY NOT AGREE TO ANY
SETTLEMENT WTTHOUT FIRST OBTAINING TIIE ADVANCE, WRITTEN CONCURRENCE FROM
NAMED ENTITY. T}IE VENDOR AND NAMED ENTITY AGREE TO FURMSH TIMELY WRITTEN
NOTICE TO EACH OTHER OF ANY SUCH CLAIM.

(b) DEFEND, INDEMNIFY AND HOLD HARMLESS NAMED ENTITY AND/OR TIIEIR
EMPLOYEES, AGENTS, REPRESENTATTVES, CONTRACTORS, ASSIGNEES, AND/ORDESIGNEES
FROM A}..IY AND ALL THIRD PARTY CLAIMS INVOLVING INFRINGEMENT OF I.,NTTED STATES
PATENTS, COPYRIGHTS, TRADEMARKS, SERVICE MARKS, TRADE SECRETS AND AI.IY OTHER
INTELLECTUAL PROPERTY OR INTANGIBLE PROPERTY RIGIITS IN CONNECTION WITH A}IY
DELI!'ERABLE PROVIDED HEREUNDE& THE WORK OR PERFORMANCE OR ACTIONS OF
VENDOR PTJRSUANT TO THIS CONTRACT, OR NAMED ENTITY'S USE OF ANY DELIVERABLE
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OR WORK PRODUCT PROVIDED BY \,'ENDOR. VENDOR AND NAMED ENTIry AGREE TO
zuRMSH TIMELY WRITTEN NOTICE TO EACH OT}IER OF ANY SUCH CLAIM. VENDOR SHALL
BE LIABLE TO PAY, AND/OR REIMBURSE NAMED ENTITY FOR, ATI JUDGMENTS, CLAIM$
DAMAGES, LOSSES, AND COSTS OFDEFENSEINCLUDING WITHOUT LIMITATIONATTORNEYS'
FEES, COURT COSTS AND SIMILAR EXPENSES. TI{E DEFENSE TO ANY SUCH ACTION, CLAM
DEMAND, OR SUIT SIIALL BE COORDINATED BY VENDORWTIH NAMED ENTITY AND VENDOR
MAY NOT AGREE TO A}IY SETTLEMENT WITHOUT FIRST OBTAINING TIIE ADVANCE
WRITTEN CONCURRENCE FROM NAMED ENTITY. TIIE VENDOR AND NAMED ENTITY AGREE
TO FURNISH TIMELY WRITTEN NOTICE TO EACH OTIIER OF ANY SUCH CLAIM. VENDOR
SHALL DEFEND, INDEMNIFY AND HOLD I{ARMLESS NAMED ENTITY AND/OR THEIR
EMPLOYEES, AGENTS, REPRESENTATTVES, CONTRACTORS, ASSIGNEES, AND/ORDESIGNEES
FROM ANY AND ALL LOSSES, LIABILITIES, DAMAGES, CAUSES OF ACTION, CLAIMg
DEMANDS AND EXPENSES INCURRED BY NAMED ENTITY AND/OR TTIE STATE OF TEXAS
ARISING OUT OF OR RESULTING FROM BREACH OF ANY WARRANTY OBLIGANON
IIEREUNDER. THE FOREGOING SHALL NOT APPLY TO ANY INFRINGEMENT ARISING
OUT OF: (I) USE OF THE VINE SOFTWARE OTHER THAN IN ACCORDANCE WITH
APPLICABLE DOCUMENTATION OR INSTRUCTIONS SUPPLIED BY TIIE VENDOR OR FOR
OTIIER TI{AN TIIE NAMED ENTITY,S INTERNAL PURPOSES; (II) ANY ALTERATION
MODMCATION OR REVISION OF TI{E SOFTWARE NOT EXPRESSLY AUTHORZED IN WRITING
BY TI{E VENDOR; OR (Itr) TIIE COMBINATION OF TIIE VINE SOFTWARE WITH SOFIWARE
DATA, PRODUCTS AND/OR SERVICES NOT PROVIDED BY TIIE \ENDOR

SECTION I3: GENERAI,

13.1 Waiver. AmendmentorModification. The waiver,amendmentormodificationofanyprovision ofthis
Contract or any right, power or remedy hereundershall not be effective unless made in writing and signed by
both parties. No failure or delay by either party in exercising any right, power or remedy with respect to any
o f its rights hereunder shall operate as a waiver thereof. Neitherthe executionofthis Contractby NamedEntity,
any provision herein, nor any other conduct of Named Entity relating to this Conaact or any of the Incorporarcd
Documents, will be considered a waiver of sovereign or governmental immuity.

13.2 Notice. All notices under this Contract shall be in writing and shall be deemed to have been duly given
ifdeliveredin person,by commercial overnight courieror by registerod or certified mail, p o $age prepaid, retrm
receipt requested, and ad&essed as follows:

ToVENDOR: Appriss Inc.
ATTN: Client Relations, Victim Services
9901 Linn Station Road
Louisville, KY 40223

ToNAMEDENTITY lu Co
4

16
oo sr .fui c zoo

t4r K 7rv55

14.3 No Third-Par* Beneficiaies. This ConEact is not irtended to create any right in orforthe public, or
any member of the public, any subcontractor, supplier or any other third party, or to authorize anyone not a
party to this Contract to maintain a suit to enforce or take advantage ofits terms.
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14.6 Goveminq [:w. The validity, construction and performance of this Contract and the legal relatbns
amongthe partiesto this Conract shall be governed by and construed in accordancewith the laws ofthe SaE
ofTexas without giv ing effect to its conflictof law principles. Thevenue ofanysuit arisingunder this Cont'act
is fixed in any court ofcompaentjurisdiction of Titus County, Texas.

14.8 Severability. [n the event any one or more of the provisions ofthe Contract shall for any reason be heH
to be invalid, illegal or unenforceablg the remaining provisions ofthis Connact shall be unimpaked, and the

invalid, illegal or unenforceable provision shall be replaced by a provision, which, being valid, legal and
enforceablg comes closest to the intention of the parties underlying the invalid, illegal or unenforceable
provision.

14.9 Entire Arreement: loconsistent Terms. This Confact, all exhibis, appendices, and schedules attached

hereto and/or otherwise incorporated by reference hereir:, and the Incorporated Documents are the complee
and exclusive staternent of the agreement between the Named Entity and the Vendor, md supa sede any and all
other agreements, oral or written, between the parties. This Contract may not be modified exc€pt by wriueo
instrument signed by the Named Entity and by an authorized representative of the Vendor. The parties agree

that any terms or conditions ofany purchase order or other insEument that are inconsistent with, or in addition
to, the terms and conditions hereof, shall not bind or obligate the Vendor.

14.10 Counterprts. This Contract andother IncorporatedDocuments which are requiredto be duly execued,
may be executed in count€rparts and by the exchange of signatures by facsimile or PDF.

l4

14.4 Successors and Assisrs. Neither party may assign this Contract in whole or part without the prior
writt€n consent of the other party. Any atterpt to assign this Contract without the prior written corsent of the
other party is void and without legal effect, and such an attempt constitutes a material breach and gounds for
termination by the other party. Subject to the foregoing all ofthe terms, conditions, covenants and agreem€nb
contained herein shall inure to the benefit of, andbe bindingupon, any successor and any permitted assignees
of the respective parties hereto. It is further understood and agreed that consent by either party to such
assignment in one instance shall not constitute consent by the party to any other assignment. A trander of
corporate control, merger, sale of substantially all of a party's assets and the like shall be considered an
assignment for these purposes

14.5 Dispute Resolution. [Intentionally left blankl.

14.7 lndepend€nt Contractor. Vendor, in performance of this Contract, is acting as an independent
contractor. Vendor personnel (including personnel supplied by subcontractors) hereunder are not Named
Entity's personnel or agents, and Vendor assumes full responsibility for their acts. Vendor shall be solely
responsible for the payment ofcompensation ofVendor enrployees and contractorsassignod to perform services
hereunder, and such employeesand contractors shall be informed that they are not entitled to the provision of
any Named Entity employee benefits. Named Entity shall not be responsible for payment of worker's
compensation, disability or other similar benefits, unemployment or other simila insurance or for withholding
income or other similar taxes or social security for any Vendoremployee, and such reslnnsibility shatl solely
be that of Vendor.

[Signature Page Followsl



Appriss Inc. BY:

,'....1 1l/4t20t9
Date

E\? Operations & GM Victim Services & Progms
TitleName

Named Entity BY:/'Q2L Novr-,ho. z5 I or9
Signature Date

B.io,n P. L.t T iJ.,,s Q5..6(v il,,J11
Name Title v

EXHIBITS TO THIS CONTRACT:

EXHIBIT A - Executed OAG Certification Agreematt
EXHIBIT B- Agreed Pricinglndex not attached heretobut known to and in the possession ofboth Pa,li?s a d
incorpomted herein by refercnce
EXHIBIT C - Vendor's List ofAuthorized Persons, not attached hereto but knovn to and in the possession of
both Parties and incotporated herein by reference
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Signature

Joshua P. Bruner


